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ADP offers Virtual Private Network (VPN) Access for those vendors who require network

access to ADP dealers. VPN Access provides vendors, with dealer approval, reliable,

point-to-point network connectivity to the ADP Dealer Management System (DMS).

VPN Access is one of the Subscriber Access solutions that ADP offers as part of its

comprehensive Third Party Access Program. VPN Access leverages ADP’s nationwide

network to allow vendors to reach dealers without having to build and manage network

connectivity themselves.

Network Access for Vendors; Security for Dealers

ADP’s VPN Access solution features:

Provides third party a method to access a DMS at the user logon prompt level over the

ADP support network instead of dialing in via modem. Note: This solution only available

for dealers on the ADP support network, representing over 12,000 dealers.

Provides dealer, upon request, information on who is accessing their system and how

often, for each third party participating in the program

Shuts off access to the DMS when requested by a dealer

ADP’s VPN Access solution provides benefits to both dealers and third parties:

Provides a reliable, consistent network solution, eliminating the need to build and

maintain network connectivity to dealers one at a time

Eliminates the need and cost of dial-up modems to access the DMS

For third parties that use the VPN Access product, ADP allows the use of the ADP Approved

VPN Connection logo. Third parties may also use the tagline “PRODUCT connected through

ADP approved VPN” where PRODUCT is the third party product name.

Need More Information?

Email us at thirdpartyaccess@adp.com or visit adpdealerservices.com.

For Dealerships wanting additional information on ADP’s Third Party Access Program please

contact us at 888.424.6342 or visit us at adpdealerservices.com. We encourage every dealer

to define what level third party system and data access they expect their third party providers

to utilize and to encourage their providers to contact ADP for more information.
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